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Profile Summary

Q Iran

| am 26 years old, originally from Iran, with five years of professional experience in the
travel and hospitality industry. | have worked extensively on booking and arranging
hotels for travelers on international routes across Europe and worldwide.

6 Language My responsibilities included communicating with‘international clients, handling emails

I

lish and service requests, translating correspondence, and supporting customer service
Englis
9 and sales processes. Through this role, | gained strong skills in attracting and

Reading e assisting foreign customers, understanding their needs, and ensuring smooth travel

Writing - arrangements.

Speaking - - - I am highly experienced in international communication, detail-oriented, and confident

Listening - - in working with global clients. | aim to use these skills to support a company in
Sweden by attracting international customers and strengthening client relationships

Persian

Reading -

Writing i G Education

g m =
Speaking .
- Bachelor of civil engineering
Listening T T 1

Iran

July 2018 - July 2022

Social Network
© +989386119436 @ Work Experience

. best seller and reservation section
@ @hooriaeng

samseir travel agency
Tehran, Iran

March 2021 - Present

Tasks and Achievements

5 years experience in hotel reservation
,dubai visa section, best seller clerk,

customer service and etc
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